
Navigator and Enrollment Advisory Committee

Work Plan - Sept. 9, 2011

Meeting Date Meeting Location Meeting Topics

September 7, 2011 UMBC Tech Center Overview of Advisory Committee Charge and Duties

2 p.m. Overview of Navigators

Manatt Presentation on Navigator Study

Advisory Committee work plan 

Public testimony

September 26, 2011 UMBC Tech Center
Manatt presentation of draft Interview Discussion Guide for Navigator 

Study 

2 p.m.
Presentation on work plan for Public Relations and Advertising Study 

from Selected Vendor

Advisory Committee discussion 

Public testimony 

October 12, 2011
Maryland Health Care 

Commission

Manatt presentation on first set of options recommendations for Navigator 

Study

3 p.m.
Manatt presentation on findings from interviews and landscape scan for 

Navigator Study

Initial findings and deliverables for Public Relations and Advertising 

Study from study vendor

Advisory Committee discussion 

Public testimony 

October 24, 2011 UMBC Tech Center
Manatt presentation on second set of options recommendadtions for 

Navigator Study

2 p.m.
Initial recommendations for Public Relations and Advertising Study from 

study vendor

Advisory Committee discussion 

Public testimony 

November 2, 2011 Site TBD
Additional recommendations from study vendor for Public Relations and 

Advertising Study

Time TBD
Advisory Committee review of information and recommendations 

received to date and options development

Public testimony

November 7, 2011 Site TBD Review of final Navigator Study

Time TBD Review of final Public Relations and Advertising Study 

Options Development and Refinement 


